
(Address and date) 
…….……………………………..
…….……………………………..
……….…………………………..
……………………………………
……………………………………

The Manager Service Quality
Nations Trust Bank PLC – PQ 118 
The American Express Card Centre 
256 Srimath Ramanathan Mawatha 
Colombo 15 

Dear Manager Service Quality

Credit Card No: ………………………………………….…..

Comments:
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………

Yours sincerely 

……………………….

……………………….

……………………….

Signature

Cardmember Name:

NIC Number:

……………………….Customer Contact Number:


