APPLICATION FOR

AMERICAN EXPRESS® CREDIT CARD E-STATEMENTS
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Name of the

Primary Cardmember Card Number Email Address

To:

Manager Accounts and Card Services
Nations Trust Bank PLC — PQ 118

No 256, Srimath Ramanathan Mawatha,
Colombo 15

. E-Statement shall mean the credit card statement sent to the Cardmember via- e-mail

relating to the Cardmember’s credit card account.

. In the event the Cardmember’s application for e statements is accepted by the Bank an

e-statement shall be sent to the Cardmember by the Bank on a monthly basis or at such
other time intervals as may from time to time be determined by the Bank through the
e-mail address notified to the Bank by the Cardmember or any person authorized by the
Cardmember in writing to act on the Cardmember’s behalf (“Authorized Person(s)).

The Cardmember authorizes the Bank to accept and act on any instructions which may
from time to time be sent to the Bank via telephone, facsimile or email by the
Cardmember or the Authorized Person(s) regarding e-statements.

. The Cardmember agrees that the Bank will not be liable for any losses which the

Cardmember may suffer in the event the Bank acts on the instructions of any person
other than that of the Cardmember or the Authorized Person(s) PROVIDED THAT the
Bank acts in good faith believing such person(s) giving instructions to be the
Cardmember or the Authorized Person(s).

. The Cardmember further acknowledges and accepts that transmission of information

through the internet/via e-mail cannot be guaranteed to be error free due to the
inherent nature of such transmission and the Cardmember agrees that the Bank shall not
be liable for such errors or for any loss or damage that maybe suffered or incurred by the
Cardmember thereby

. The Cardmember also acknowledges and agree that the Bank shall provide the

Cardmember with a paper bank statement(s) in respect of the Cardmember’s Account(s)
only if the Cardmember makes a specific request therefore and on payment by the
Cardmember of the relevant charges.
The Cardmember shall pay to the Bank on demand all monies, fees, charges and
expenses required for or incidental to the provision to the Cardmember of the
e-statement facility. Further the Bank is irrevocably authorized to settle such payments
by debiting the Cardmember’s Account(s) with the Bank.
The Cardmember undertakes to keep the Bank indemnified and saved harmless at all
times from and against all actions, proceedings, claims, loss, damage, costs and expenses
which may be brought or made against the Bank or suffered or incurred by the Bank and
which shall have arisen either directly or indirectly out of or in connection with the Bank
providing the Cardmember with e-statements and acting upon the Cardmember’s
instructions or the instructions of the Authorized Person(s)
Notwithstanding any provision herein contained, the Bank may at any time in its
absolute discretion refuse to execute any of the Cardmember’s instructions or the
instructions of the Authorized Person(s) pertaining to the e statement facility without
giving any reason and without being responsible for any loss or damage suffered by the
Cardmember thereby.
The Cardmember may terminate the e statement facility by giving the Bank not less than
14 days prior notice in writing duly signed by the Cardmember.

.The Bank may at any time in its absolute discretion withdraw or terminate the
e statement facility without prior notice and without assigning any reason.

. These terms and conditions shall be in addition to and not in derogation of the

Cardmember terms and conditions which will continue to apply.

| have read and understood the above Terms & Conditions.

Signature of the Primary Cardmember DD/ MM/ YYY



