
kshuhka iy fldkafoais

weußlka tlaiam%ia  SMS fiajdj
wmf.a ldâm;a ysñ mdßfNda.slhskag myiqj iy wdrCIdj i,id §u wmf.a j.lSu nj weußlka tlaiam%ia 
jYfhka wms úYajdi lrkafkuq'

weußlka tlaiam%ia SMS fiajdj i|yd ,shdmÈxÑ ù Tfí ldâmf;ka isÿ flfrk ish¨u .kqfokq ms<sn| 
úia;r SMS u.ska Tfí cx.u ÿrl;khg ,nd.kak' tfiau Tng Tfí ldâmf;a fYaIh iy idrdxY 
m%ldYk o tu.ska ,nd.; yelshs'

4 414141 wu;d wou ,shdmÈxÑ jkak 

Tn weußlka tlaiam%ia SMS fiajdj i|yd ,shdmÈxÑ jQ miq:

Tfí ldâmf;ka .kqfokq isÿjk iEu wjia:djl§u th Tng ±kqï foñka SMS mKsúvhla ,efí

Tfí ldâm;a .sKqfï fYaIh oek.ekSug wjYH kï BAL<ysia;ekla>ldâm;a .sKqï wxlh ghsma lr 
0114682767g SMS lrkak

Tfí ldâmf;a idrdxY .sKqï m%ldYkhla ,nd.ekSug wjYH kï SBAL<ysia;ekla>ldâm;a .sKqï 
wxlh ghsma lr 0114682767g SMS lrkak
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ys;j;a uy;auhdfKks

…………………….. wxlh ork cd;sl ye÷kqïm; ysñ ………………………… jk uu fkaIkaia g%iaÜ nexl=fõ 
(PLC) ^ñka u;= “nexl=j” f,iska ye¢kafõ& SMS nexl= fiajd iy$fyda cx.u ÿrl;k nexl= fiajd ^ñka u;= 
“fkaIkaia SMS iy cx.u ÿrl;k nexl= fiajd” f,i ye¢kafõ& ud fjkqfjka l%shd;aul lsÍu i|yd n,h 
,ndfoñka ta i|yd b,a¨ï lr isák w;r my; i|yka kshuhka iy fldkafoaisj,g tlÕjk nj m%ldY 
lr isáñ:  

fkaIkaia SMS iy cx.u ÿrl;k nexl= fiajd udf.a fm!oa.,sl mßyrKh i|yd muKla Ndú;d lrñ1

2

3

4

5

uu SMS nexl= fiajdj i|yd muKla ,shdmÈxÑ ù we;s wjia:djl udf.a isï ldâm; ke;sjqjfyd;a 
fyda udf.a cx.u ÿrl;k wxlh fjkia l<fyd;a jydu (011) 4711411 Tiafia weu;=ï uOHia:dkh 
wu;d ta ms<sn|j nexl=j oekqj;a lrñ'

nexl=j fj; ,shdmÈxÑ lr we;s udf.a cx.u ÿrl:kh iy$fyda isï ldâm; ke;sjqjfyd;a lsishï 
.kqfokqjla isÿlsÍug fmr ta ms<sn|j ud úiska nexl=j fj; oekqï§ula lr fkdue;s wjia:djl" ud 
úiska isÿ fkdlrk ,o lsishï .kqfokqjla iïnkaOfhka fkaIkaia SMS nexl= fiajdj Tiafia ,ndfok 
lsishï f;dr;=rla fya;=fjka isÿjk lsisÿ w,dN" ydks" úhoï fyda isÿjk w,dN iïnkaOfhka nexl=j 
j.lsjhq;= fkdjk njg iy nexl=j fj; lsisÿ j.lSula fkdmjrk njg fuhska tlÕ fjñ' 

lsishï ;dCIKsl fodaIhla fyda ,shdmosxÑ cx.u ÿrl:kfha lsishï fodaIhla iy$fyda lsishï 
fya;=jla ksid cx.u ÿrl;k fiajdj úikaO lsÍu jeks fya;= ksid udf.a fuu fiajdj iajhxl%Shj 
wl%Sh jqjfyd;a ta iïnkaOfhka nexl=j j.lsjhq;= fkdjk  njg fuhska tlÕ fjñ'

SMS nexl= fiajdj i|yd ,shdmÈxÑ jQ miq ld,fhka ld,hg nexl=j oekqïfok mßÈ wod< kshñ; 
wdlD;shg wkqj ish¨u SMS b,a,Sï fhduq lsÍug tlÕ fjñ' ud úiska fhduq lrk wdlD;shg wkql+, 
fkdjk SMS b,a,Sï ms<sn|j nexl=j Wmfoia ,nd fok fyda fkdfok nj ud úiska ms<s.kq ,nk w;r 
tjeks Wmfoia ,nd§ug fyda fkd§ug nexl=j j.lsjhq;= fkdjk njg uu tlÕ fjñ'
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fkaIkaia SMS nexl= fiajdj Ndú;d lsÍu iy kS;s .dia;= we;=¿ fjk;a ne÷ïlr fyda fkaIkaia SMS 
nexl= fiajdj Ndú;hg wod< fjk;a jHjia:dkql+, .dia;= we;akï ta ish,a, udf.a nexl= .sKqfuka wh 
lr.ekSu i|yd nexl=jg n,h we;s njg tlÕ fjñ'

weußlka tlaiam%ia ldâm; iïnkaOfhka fkaIkaia SMS nexl= fiajdj Ndú;d lsÍu iy kS;s .dia;= 
we;=¿ fjk;a ne÷ïlr fyda fkaIkaia SMS iy cx.u ÿrl:k nexl= fiajdj Ndú;hg wod< fjk;a 
jHjia:dkql+, .dia;= we;akï ta ish,a, udf.a weußlka tlaiam%ia .sKqfuka wh lr.ekSu i|yd 
nexl=jg n,h we;s njg tlÕ fjñ' 

fuu fiajdj ,nd§ug we;s yelshdj u; mokïj ,ndfok neúka lsishï  fõ,djl fyda ld,fhka 
ld,hg fiajdj ,nd.ekSfï yelshdj fkdue;s ùu fyda fiajdjg ndOd isÿùu fya;=fjka isÿjk 
w,dN" ydks fyda wmyiq;d iïnkaOfhka j.lsjhq;= fkdjk njg tlÕ fjñ' tfiau o;a; 
wia:dk.; ùu fyda iïfm%aIKfha§ mKsúvfhka fldgila fyda iïmQ¾K mKsúvh ke;s ùu 
iy$fyda iïfm%aIKh w;r;=r isÿjk ndOdjla fya;=fjka fyda fjk;a lsishï fya;=jla ksid ud 
úiska fhduq lrk ,o f;dr;=re b,a¨ï lsÍfï mKsúvhlg m%;spdr oelaùu m%udo ùu fya;=fjka 
isÿjk w,dN fyda ydks iïnkaOfhka nexl=j j.lsj hq;= fkdjk nj o ud oksñ'

ud fj; ne£ we;s m%ldYhg m;a lrk ,o kshuhka iy fldkafoais mQ¾j oekqï§ulska f;drj 
ld,fhka ld,hg ixfYdaOkh lsÍu" fjkia lsÍu" tl;= lsÍu fyda bj;a lsÍu fyda iïmQ¾Kfhkau 
fjk;a kshuhka iy fldkafoais mekùfï wh;sh nexl=j i;= nj fuhska ms<s.ksñ' fuu fiajdj 
;jÿrg;a bÈßhg Ndú;d lsÍfuka tjeks fjkialï" ixfYdaOk" tl;= lsÍï fyda kej; mekùïj,g 
tlÕ nj fuhska m%ldY lr isáñ'

fuu fiajdj Y%S ,xldfõ mj;sk ish¨ kS;s frl=,disj,g iy nexl= .kqfokq i|yd wod< fjk;a ia:djr 
kshuhka iy fldkafoaisj,g hg;aj ,nd foa' tneúka idOdrK fya;=jla we;s njg nexl=j úksYaph 
l<fyd;a ud úiska b,a¨ï lrk fiajdjka ´kEu fõ,djl$fõ,djkays§ ´kEu .kqfokq$.kqfokqjla 
m%;sfCIam lsÍfï fyda mj;ajdf.k fkdhdfï whs;sh nexl=j i;=h' nexl=j úksYaph l<fyd;a udf.a 
fiajdjka w;aysgqùug fyda kj;d oeóug fyda fjk;a ÈYdjlg fhduq lsÍug o nexl=jg whs;sh we;'

fuu ,smsfhys kshuhka iy fldkafoaisj,g hg;aj l%shd lsÍug Tn tlÕùu i,ld n,d" udf.a 
b,a,Su wkqj l%shd lrñka iy$fyda ikaksfõokh lrñka Rcqj fyda jl%j" in|;d we;sj fyda 
fkdue;sj fkaIkaia SMS nexl= fiajdj ud fj; ,ndfoñka Tng tfrysj fyda hg;aj w,dN ydks msßjeh 
iy úhoï fya;=fjka isÿjk l%shdldrlï" mámdàka" ysñlï ,nd.ekSï" w,dN" ydks" msßjeh iy 
úhoï j,ska wdrCId lsÍug iy jkaos mQrKh lsÍug ud fmdfrdkaÿ fjñ  
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ud yd ne£ we;s fkaIkaia SMS nexl= fiajdj Ndú;d lr isÿlrk ish¨ .kqfokq iïnkaO nexl= jd¾;d 
iy m%ldYk ms<s.ksñ'

fkaIkaia SMS nexl= fiajdj hgf;a we;s ;=kajk md¾Yjhla fj; uqo,a udre lsÍï ld,fhka ld,hg 
nexl=j úiska mkjkq ,nk fldkafoaisj,g hg;a nj ms<s.ksñ' 

nexl=j iy tys fiajdjka iïnkaOfhka fyda nexl=j wNsu; fjk;a lreKq iïnkaOfhka jk m%j¾Ok 
mKsúv (SMS) jßka jr ud fj; ,efnk nj uu oksñ' ud úiska úfYaIfhka mKsúv ,nd fkd.ekSug 
;SrKh lr we;s wjia:djl§ yer fuu fiajdj i|yd ,shdmÈxÑ ùfuka iy th Ndú;d lsÍfuka tjeks 
mKsúv ,eîu i|yd ud úiska tlÕ;djh m< lrkq ,efí'

fkaIkaia SMS nexl= fiajdj Ndú;h yd iïnkaO m%;s,dN iïnkaO ;SrK nexl=j úiska .kq ,nk w;r 
ish wNsu;h mßÈ ld,fhka ld,hg tu m%;s,dN" fiajdjka iy fldkafoais fjkia lsÍu" wdmiq .ekSu 
fyda ixfYdaOkh lsÍfï whs;sh nexl=j i;=h'

ish¨u wh lsÍï" .dia;=" ov uqo,a nexl=fõ ;ks wNsu;h mßÈ fjkia úh yels w;r tjeks .dia;= fyda 
wu;r wh lsÍï ms<sn|j weu;=ulska fyda m%ldYkhlska fyda .dia;= ms<sn| oekaùulska fyda Y%S ,xldfõ 
m,jk mqj;am;lska fyda mqj;am;a lsysmhla u.ska ta ms<sn|j oekqï fokq ,efí' .dia;= iy wh lsÍï 
ms<sn| úia;rd;aul f;dr;=re fuu fiajdjg wod< kï nexl=j u.ska m%ldYhg m;a lrk .dia;= ms<sn| 
w;afmdf;ys ta ms<sn| igyka jk w;r Y%S ,xldfõ ´kEu nexl= YdLdjlska tys msgm;la b,a¨ï lr 
,nd.; yel'



17 fkaIkaia SMS nexl= fiajdj w;aysgqùug ud yg wjYH kï" fiajdj w;aysgqjk f,i ,sÅ; b,a,Sula 
Èk 7lg fmr nexl=j fj; ,nd foñ'

18 fkaIkaia SMS nexl= fiajdj iïnkaO lsishï .eg¨jla fyda tys .kqfokq iïnkaO wmeyeos,s;djhla fyda 
lsishï meñKs,a,la we;akï my; l%uhkag wkqj uu nexl=j wu;kafkñ :

ÿrl;k$*elaia (011) 4711411 /  (011) 4414142

Bfï,a                     customerservice@nationstrust.com

;eme,a             <.u nexl= YdLdfõ l<ukdlre fj; ,smsh fhduq lrkak  
   

ud úiska b,a¨ï lrk ,o fkaIkaia g%iaÜ nexl=fõ (PLC) fkaIkaia SMS nexl= fiajdjg wod< kshuhka 
iy fldkafoais j, msgm;la ud fj; ,ndÿka nj;a th w;aika ;eîug fmr ud fj; meyeÈ,s lrÿka 
nj;a fuhska m%ldY lr isák w;r tys kshuhka iy fldkafoais ud fyd¢ka lshjd wjfndaO lr.;a 
nj;a Bg tlÕ jk nj;a fuhska m%ldY lr isáñ'

w;aik oskh

fkaIkaia cx.u ÿrl:k nexl= fiajdj f;dardf.k we;s mdßfNda.slhska i|yd muKla wod< fõ
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