
epajp epge;jidfs; 

1. tiutpyf;fk; 

“cWg;ghz;ik rd;khdq;fs;” vd;gJ Ne\d;]; l;u];l; tq;fpahy; jFjptha;e;j 

ml;il cWg;gpdu;fSf;F toq;fg;gLk; mnkupf;fd; vf;];gpu]; cWg;ghz;ik 

rd;khd epfo;r;rpj;jpl;lk; vdg; nghUs;gLk;. “ml;il cWg;gpdu;” vd;gJ> 

Ne\d;]; l;u];l; tq;fpahy; toq;fg;gl;l mnkupf;fd; vf;];gpu]; 

ml;ilnahd;iw itj;jpUf;Fk; xUtu; vdg; nghUs;gLk;. 

“Nru;j;Jf;nfhs;sg;gLk; jpfjp” vd;gJ mbf;fb epfohj gpuahzp tpUg;Gj; njupT 

cWg;ghz;ik rd;khdj;jpy; my;yJ mbf;fb epfOk; gpuahzp tpUg;Gj; njupT 

cWg;ghz;ik rd;khdj;jpy; Nru;j;Jf;nfhs;sg;gLtjw;fhd tpz;zg;gj;ij tq;fp 

ngw;Wf;nfhs;Sk; khjj;jpd; Kjy; ehs; vd;W nghUs;gLk;. 

“Nru;j;Jf;nfhs;sg;gLk; Mz;L” vd;gJ> epfo;r;rpj;jpl;lj;jpy; 

Nru;j;Jf;nfhs;sg;gLk; jpfjpad;W njhlq;Fk; gd;dpuz;L 

khjq;fisf;nfhz;lnthU fhyg;gFjp vdTk; mjd;gpd;du; mLj;JtUk; 

gd;dpnuz;L khjq;fisf; nfhz;l xt;nthU fhyg;gFjp vdTk; nghUs;gLk;. 

“mbf;fb epfOk; gpuahzp epfo;r;rpj;jpl;lk;” vd;gJ gq;Fgw;Wk; cyfshtpa 

gq;fhsu; epfo;r;rpj;jpl;lk; vdg; nghUs;gLk;. “mbf;fb epfOk; gpuahzp tpUg;Gj; 

njupT” vd;gJ epfo;r;rpj;jpl;lj;jpd; Clhf mbf;fb epfOk; gpuahzp 

rd;khdq;fis kPl;gjw;fhd tpUg;Gj; njupT vdg; nghUs;gLk;. “mbf;fb epfOk; 

gpuahzp rd;khdq;fs;” vd;gJ> Gs;spfis mbf;fb epfOk; gpuahzp 

epfo;r;rpj;jpl;lq;fSf;F khw;Wtjd;%yk; ngwg;gLk; rd;khdq;fs; vdTk; 

fhyj;Jf;Ff;fhyk; Nru;f;fg;glf;$bathwhd mj;jifa NtW rd;khdq;fs; 

vdTk; nghUs;gLk;. “,dq;fhzg;gl;l fzf;Ffs;” vd;gJ> Gs;spfisj; jpul;Lk; 

Nehf;fj;jpw;F Kjdpiy ml;il cWg;gpdu; xUtuhy; itj;jpUf;fg;gLk; 

jFjptha;e;j vy;yh ml;ilf; fzf;FfSk; vdg; nghUs;gLk;. “mbf;fb epfohj 

gpuahzp rd;khdq;fs;” vd;gJ mbf;fb epfOk; gpuahzp rd;khdq;fisj; jtpu> 

nghUl; nfhs;tdT> cztUe;Jjy;> fspahl;lk;> epjpapay; Nritfs;> 

cs;Su;g;gpuahzk; vd;gd cl;gl> epfo;r;rpj;jpl;lj;jpd; Clhf toq;fg;gLk; 

midj;Jr; rd;khdq;fSk; vdTk; ,izaw;w mDgtk; rhu;e;j rd;khdk; 

vdTk; fhyj;Jf;Ff;fhyk; Nru;f;fg;glf;$bathwhd mj;jifa NtW 

rd;khdq;fs; vdTk; nghUs;gLk;. “Gs;spfs;” vd;gJ> cWg;ghz;ik 

rd;khdq;fspd; Gs;spfs; vdg; nghUs;gLk;. “epfo;r;rpj;jpl;lk;” vd;gJ> 

mnkupf;fd; vf;];gpu]; cWg;ghz;ik rd;khdq;fs; epfo;r;rpj;jpl;lk; vdg; 

nghUs;gLtJld; mbf;fb epfOk; gpuahzp tpUg;Gj; njupT> mbf;fb epfohj 

gpuahzp tpUg;Gj;njupT Mfpa ,uz;ilAk; cs;slf;Fk;. “epfo;r;rpj;jpl;lf; 
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fzf;F” vd;gJ> ml;il cWg;gpdu; xUtupd; cWg;ghz;ik rd;khdq;fs; 

epfo;r;rpj;jpl;lf; fzf;F vdg; nghUs;gLk;. 

 

2. jFjpAk; Nru;j;Jf;nfhs;sg;gLjYk; 

 

2.1 Ne\d;]; l;u];l; tq;fpahy; toq;fg;gLk; mnkupf;fd; vf;];gpu]; ml;il 

cWg;gpdu;fspd; vy;yh ml;ilfSk; kl;LNk (mnkupf;fd; vf;];gpu]; GS fpwbl; 

ml;il> Nfhg;gNul; ml;ilfs;> kw;Wk; Ne\d;]; l;u];l; tq;fp N[hd; fPy;]; 

F&g; vg;gpdpw;wp ml;il vd;gd GwePq;fyhf) cWg;ghz;ik rd;khdq;fs; 

epfo;r;rpj;jpl;lj;jpy; gq;Fgw;Wtjw;Fj; jFjpAiladthFk;. 

 

2.2 jFjpAila ml;il cWg;gpdu;fs; mnkupf;fd; vf;];gpu]; cWg;ghz;ik 

rd;khdq;fs; mbf;fb epfohj gpuahzp tpUg;Gj;njupT kw;Wk; mbf;fb epfOk; 

gpuahzp tpUg;Gj; njupT vd;gtw;wpw;Fj; jd;dhNyNa 

Nru;j;Jf;nfhs;sg;glkhl;lhu;fs;. 

 

2.3 ml;il cWg;gpdu;fs; (001)4414141 vd;Dk; 24 kzpj;jpahy thbf;ifahsu; 

Nrit tpNrl ,izg;gpd; Clhf miog;gjd;%yk; mnkupf;fd; vf;;];gpu]; 

cWg;ghz;ik rd;khdq;fs; mbf;fb epfOk; gpuahzp tpUg;Gj; njuptpYk; 

mbf;fb epfohj gpuahzp tpUg;Gj; njuptpYk; Nru;j;Jf;nfhs;SkhW 

Njitg;gLj;jg;gLfpd;wdu;.  

 

2.4 Nru;j;Jf;nfhs;sg;gLk; jpfjpad;W ml;ilf; fzf;Ffs; kl;LNk 

Nru;j;Jf;nfhs;sg;gLtjw;Fj; jFjpAiladthFk;. 

3. fl;lzq;fs; 

 

3.1 cWg;ghz;ik rd;khdq;fs; mbf;fb epfOk; gpuahzp tpUg;Gj;njuptpd; 

cWg;ghz;ikapy; Nru;j;Jf;nfhs;sg;gLtjw;F &gh 500 Mz;Lf;fl;lznkhd;W 

mwtplg;gLk;. 
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3.2 epfo;r;rpj;jpl;lj;jpy; gq;Fgw;Wtjw;fhd fl;lzk; tq;fpapdhy; jPu;khdpf;fg;gl;L 

ml;il cWg;gpdu;fSf;F fhyj;Jf;Ff;fhyk; mwptpf;fg;gLk;. 

 

4. Gs;spfs; jpuSjy; 

 

(mbf;fb epfOk; gpuahzp tpUg;Gj; njupT> mbf;fb epfohj gpuahzp tpUg;Gj; 

njupT Mfpa ,uz;bw;Fk; Vw;Gilj;jhFk;). 

4.1 Cf;Ftpg;Gr; rYiffSf;Fj; jtpu ml;il cWg;gpdu;fs; cs;ehl;by; 

my;yJ ntspehLfspy; mnkupf;fd; vf;];gpu]; fpubl; ml;il 

Vw;Wf;nfhs;sg;gLk; ve;jnthU KidapYk; vy;yh fhR Kw;gzq;fs;> fpwbl; 

ml;il trjpfSf;fhd fl;lzq;fs;> mwtPLfs; vd;gd GwePq;fyhf jq;fs; 

mnkupf;fd; vf;];gpu]; fpwbl; ml;ilapd;kPJ nrytplg;gLk; xt;nthU 100/= 

&ghTf;Fk; xU Gs;spia <l;lyhk;. 

4.2 jpUg;gpf; nfhLf;fg;gLk; gz;lq;fs;> Nritfs; vd;gtw;wpd; nefpOfpd;w 

my;yJ tpiyg;gl;baypLk; gpzf;FfspypUe;njOk; vitNaDk; fld;fs; 

,Ug;gpd; epfo;r;rpj;jpl;lf; fzf;fpy; <l;lg;gLk; Gs;spfSf;F rPuhf;fq;fs; 

nra;ag;gLk;. 

4.3 epfo;r;rpj;jpl;lk; fzf;fpd;kPJ jpuSk; Gs;spfs; ml;il cWg;gpdupd; 

nrhj;jy;y vd;gJld; rl;lj;jpd; eilKiwapyhapDQ;rup my;yJ NtW 

tifapyhapDQ;rup NtW vtNuDk; MSf;F ifkhw;wg;glf;$baJky;y. mJ 

gq;Nfw;Fk; mbf;fb epfOk; gpuahzp gq;fhsu;fs; vtUf;Fk; my;yJ 

Vw;Gilj;jhd khw;Wjy; tPjg;gb ml;il cWg;gpdupd; nef;r]; (Nexus) 

fzf;fpw;F kl;LNk khw;wg;glyhk;. 

4.4 epfo;r;rpj;jpl;lf; fzf;fpy; jpuSk; Gs;spfs; fhR my;yJ ehzag; 

ngWkjpAilaitay;y. 

 

5. Gs;spfs; KbTWjy; 

 

epfo;r;rpj;jpl;lj;jpy; gq;Nfw;Fk;nghOJ <l;lg;gLk; Gs;spfSf;F KbT jpfjp 

vJTkpy;iy. MapDk; Vw;fdNt jpuz;bUf;Fk; my;yJ ,jd;gpd;du; 

jpustpUf;Fk; Gs;spfSf;F KbT jpfjpnahd;iw epu;zapf;Fk; cupik 

tq;fpf;Fz;L. 
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6. jpuz;bUf;Fk; Gs;spfs; gw;wpa mwptpj;jy; 

 

ml;ilf; $w;wpd; jpfjpad;Ws;sthW jpuz;bUf;Fk; Gs;spfs; gw;wp khjhe;jf; 

fzf;Ff;$w;wpd; Clhf tq;fp ml;il cWg;gpdUf;F mwptpf;Fk;. ml;il 

cWg;gpdu;fs; mtu;fsJ filrpf; fzf;Ff; $w;wpYs;sthwhd Gs;spfis 

kPl;Lg;ngwyhk;. 

7. Gs;spfis kPl;Lg;ngWjy; 

 

7.1 ey;y epiyapYs;s ml;ilf; fzf;Ffs; kl;LNk (cjhuzk;: newp 

jtwhik) kPl;Lg; ngWtjw;Fj; jFjpAilajhjy; Ntz;Lk;. 

7.2 Gs;spfis (011) 4414141 vd;w 24 kzpj;jpahy thbf;ifahsu; Nrit tpNrl 

,yf;fj;jpw;F miog;gjd;%yk; my;yJ (011)414142 vd;Dk; ,yf;fj;jpw;F 

njhiyefy; xd;iw mDg;Gtjd;%yk; kPl;Lg;ngwyhk;. ml;il cWg;gpdu;fs; 

jq;fs; filrpf; fzf;Ff; $w;wpy; cs;sthwhd Gs;spfis kl;LNk 

kPl;Lg;ngwyhk;. 

7.3 tq;fpAld; njhlu;Gnfhs;tjd; kPJ ml;il cWg;gpduhf 

,dk;fhzg;gLtjw;Fg; NghjpasT jftiy toq;FkhW mioj;jtu; 

Njitg;gLj;jg;gLthu;. Msilahsk; guprPyid nra;ag;gl;ljd;kPJ ntFkjp 

cWjpr;rPl;nlhd;W tq;fpahy; ml;il cWg;gpdUf;F mDg;gpitf;fg;gLk;. 

7.4 kPl;Lg;ngwy; ,lk;ngWk;NghJ kPl;Lg;ngwg;gl;l Gs;spfspd; vz;zpf;if 

ml;il cWg;gpdupd; epfo;r;rpj;jpl;lf; fzf;fpypUe;J fopf;fg;gLk;. mj;Jld; 

md;gspg;G cWjpr;rPl;nlhd;W ml;il cWg;gpdUf;F my;yJ mtuJ 

epakj;jUf;F mDg;gpitf;fg;gLk;. 

7.5 md;gspg;G cWjpr;rPl;Lfs; xg;gilj;J}ju; Nrit (Courier) Clhf 

nra;ag;gLk; xg;gilg;GfSf;F tq;fp nghWg;gspf;fkhl;lhJ. 

7.6 ml;il cWg;gpdu; kPl;Lg; ngwg;gl;l md;gspg;G cWjpr; rPl;Lfisj; jhk; 

tpUk;Gk; vtNuDk; MSf;F ifkhw;wyhk;. tq;fpahy; toq;fg;gl;L tq;fpapd; 

fUk gPlj;jpypUe;J ml;il cWg;gpduhy; my;yJ mtuJ epakj;juhy; 

ngw;Wf;nfhs;sg;gl;l gpd;du; my;yJ cWjpr;rPl;L mQ;ry; nra;ag;gl;l gpd;du; 

my;yJ xg;gilf;fg;gLtjw;nfd xg;gilg;Gj; J}jUf;Ff; ifaspf;fg;gl;l gpd;du; 

tq;fp vJtpjj;jpYk; nghWg;Ngw;fNth nghWg;GilajhfNth khl;lhJ. 
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fhzhkw;Nghd my;yJ fsTNghd cWjpr;rPl;LfSf;F tq;fp 

nghWg;gspahfkhl;lhJ. 

7.7 ml;il cWg;gpdu; my;yJ mtuJ epakj;ju; fhl;lg;gLk; cw;gj;jpg; 

nghUis kPl;Lg; ngWtjw;F/Nritiaj; Ja;g;gjw;F cWjpr;rPl;il 

cWg;ghz;ik rd;khdq;fs; tzpfu; epiyaj;jpy; rku;g;gpj;jy; Ntz;Lk;. 

7.8 tpjpj;Jiuf;fg;gl;l nry;YgbahFk; fhyg;gFjpf;Fs; cWjpr;rPl;L 

cWg;ghz;ik rd;khdq;fs; gq;fhsu; jhgdjjpy; rku;g;gpf;fg;glhj gl;rj;jpy; 

tq;fp vj;jd;ikaJkhd VNjDk; Kiwapy; nghWg;Gilajhfkhl;lhJ vd;gJld; 

vitNaDk; gjpyPl;L cWjpr;rPl;Lfis kPsTk; toq;fTk; khl;lhJ. 

7.9 kPl;Lg;ngWjy; tpUg;Gj; njupthf epuw;gLj;jg;gl;l cw;gj;jpg; 

nghUl;fs;/Nritfs; mit iftrkpUg;gjw;F mikthdjhFk;. epuw;gLj;jg;gl;l 

cw;gj;jpg;nghUl;fs;/Nritfs; iftrk; ,y;yhikf;F tq;fp nghWg;ghfkhl;lhJ. 

7.10 ,e;j topfhl;bapy; kPl;Lg;ngWjw; tpUg;Gj;njupthf toq;fg;gLk; VNjDk; 

cw;gj;jpg; nghUis/Nritia Kd;dwptpj;jy; vJTkpd;wp Nru;g;gjw;fhd my;yJ 

khw;wPL nra;tjw;fhd cupik tq;fpf;Fz;L. 

7.11 tq;fpahdJ tzpfu; tpw;gid Kid vtw;wpYk; kPl;Lg;ngwg;gLk; 

vitNaDk; cw;gj;jpg; nghUl;fspd;/Nritfspd; toq;Feu; my;y. Mjyhy; 

mjw;fhd cw;gj;jpg; nghUspd;/Nritfspd; juk; njhlu;gpy; VNjDk; nghWg;ig 

Vw;fkhl;lhJ. Fwpg;gplg;gl;l vitNaDk; N`hl;ly;fspy;/gpuahz 

Kftu;fsplk;/tpkhd epWtdq;fsplk; ,ltrjpia/Mrdq;fis Kd;$l;bNa 

xJf;Ftjw;F tq;fp nghWg;ghspahfkhl;lhJ. 

7.12 kPl;Lg;ngWtjw;Fj; Njitg;gLk; Gs;spfspd; vz;zpf;if Kd;dwptpj;jypd;wp 

khw;wj;jpw;F mikthdjhFk;. 

7.13 kPl;Lg;ngWjYf;fhd Ntz;LNfhs; tpLf;fg;gl;L mJ 

Kiwtopg;gLj;jg;gl;lgpd;du; mjpy; khw;wq;fs; vitAk; mDkjpf;fg;glkhl;lh. 

7.14 kl;Lg;gLj;jg;gl;l nry;Ygbf; fhyg;gFjpf;Fupa ntFkjp cWjpr;rPl;Lf;fis 

toq;Fk; cupik tq;fpf;Fz;L. 

7.15 fpilf;ff;$ba kPl;Lg;ngWk; tpUg;Gj; njupT www.americanexpress.lk vd;Dk; 

mnkupf;fd;  vf;];gpu]; ,izaj;jsj;jpy; epuw;gLj;jg;gLk;. 
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8. mbf;fb epfohj gpuahzp ntFkjpfis kPl;Lg;ngWjy; 

 

8.1 vy;yh ntFkjpfSk; fpilf;ff;$ba tha;g;gpw;F mikthdjhFk; vd;gJld; 

Fwpj;jrpy kl;Lg;ghLfs; Vw;Gilj;jhfyhk;. 

8.2 VNjDk; ntFkjp njhlu;gpyhd Nkyjpf czT> Nghf;Ftuj;J my;yJ 

nra;ag;gLk; ,ltrjp Vw;ghLfs; ml;il cWg;gpdupd; Vfg; nghWg;ghFk;. 

8.3 ntFkjpahdJ ntFkjp cWjpr;rPl;bd; tbtpypUe;J ml;il cWg;gpdu; 

cWjpr;rPl;by; Fwpg;gplg;gl;l ngWkjpia tpQ;rp gz;lq;fis my;yJ 

Nritfisf; nfhs;tdT nra;Akplj;J ml;il cWg;gpdu; tpj;jpahrg;gLk; 

njhifia gq;Nfw;Fk; Nrth epiyaj;jpw;Ff; nfhLg;gdit nrYj;jpj;jPu;j;jy; 

Ntz;Lk;. 

 

9. mbf;fb epfOk; gpuahzp rd;khdq;fis kPl;Lg;ngWjy; 

 

9.1 Gs;spfs; VNjDk; xU my;yJ xd;Wf;F Nkw;gl;l gq;Fgw;Wk; mbf;fb 

epfOk; gpuahzp epfo;r;rpj;jpl;lq;fshf khw;wg;glyhk;. 

9.2 jpuz;l Gs;spfis VNjDk; gq;Fgw;Wk; mbf;fb epfOk; 

epfo;r;rpj;jpl;lq;fshf khw;Wtjw;F ml;il cupikahsu; Kjypy; Vw;Gilj;jhd 

epfo;r;rpj;jpl;lj;jpy; Nru;e;J cWg;gpdu; xUtuhf ,Uj;jy; Ntz;Lk;. mj;jifa 

epfo;r;rpj;jpl;lj;jpy; Nru;;e;Jnfhs;tJ ml;il cWg;gpdupd; nghWg;ghFk;. 

9.3 Gs;spfis gq;Fgw;Wk; mbf;fb epfOk; gpuahzp epfo;r;rpj;jpl;lq;fshf 

khw;wk; nra;tJ gq;Fgw;Wk; mbf;fb epfOk; gpuahzp epfo;r;rpj;jpl;lg; 

gq;fhsu;fspilNa NtWgLk; vd;gJld; tq;fpapd; Vf jw;Wzpgpd;gb 

khw;wj;jpw;F mikthdJkhFk;. 

9.4 ml;il cWg;gpdu;fs; jhq;fs; Nru;e;Jnfhs;Sk; mbf;fb epfOk; gpuahzp 

epfo;r;rpj;jpl;lj;jpw;F Vw;Gilj;jhd epajp epge;jidfSf;F mike;jtu;fshjy; 

Ntz;Lk; vd;gJld; mtw;Wld; ,zq;fpnahOFjYk; Ntz;Lk;. 

9.5 ml;il cWg;gpdu; xUtupd; epfo;r;rpj;jpl;lf; fzf;fpypUe;J gq;Fgw;Wk; 

mbf;fb epfOk; gpuahzp epfo;r;rpj;jpl;lkhf khw;wg;gLk; Gs;spfSf;Nfh my;yJ 

mjd; mbf;fb epfOk; gpuahzp epfo;r;rpj;jpl;lg; gq;fhsu; njhlu;gpy; my;yJ 

NtWtifapy; VNjDk; gq;Fgw;Wk; tpkhdf; fk;ngdpapd; my;yJ N`hl;lypd; 

eltbf;iffSf;Nfh tq;fp nghWg;Ngw;fkhl;lhJ.  
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9.6 epfo;r;rpj;jpl;lj;jpy; VNjDk; tpkhdf; fk;gdpapd; my;yJ N`hl;lypd; 

gq;Nfw;ghdJ mwptpj;jYld; my;yJ mwptpj;jypd;wp khw;wj;jpw;F 

mikthdjhFk;. 

9.7 tq;fpapd; fpwbl; ml;il gpuahzp fhg;GWjp eyd;fs; mbf;fb epfOk; 

gpuahzp tpkhdg; gazr; rPl;LfSld; my;yJ kf;fpndhd;]; gpuahzp 

cWjpr;rPl;LfSld; ml;il cWg;gpdu; xUtupd; epfo;r;rpj;jpl;lf; fzf;fpypUe;J 

khw;wg;gl;l Gs;spfisg; gad;gLj;jp ngwg;gl;l mbf;fb epfOk; tpkhdg; gazr; 

rPl;Lfs; cl;gl> Nkw;nfhs;sg;gLk; tpkhdg; gazq;fSf;F 

Vw;Gilj;jhfkhl;lhJ. 

9.8 kf;fpndhd;]; mnkupf;fd; vf;];gpu]; l;uty; epWtdj;jpy; kPl;Lg; ngwf;$ba 

gpuahz cWjpr;rPl;Lfs; njhlu;gpy; gpd;tUk; epajp epge;jidfs; Vw;Gilj;jhFk;. 

9.8.1 gpuahz cWjpr;rPl;Lfis kf;fpndhd;]; l;uty;]; epWtdj;jpy;  khj;jpuNk 

kPl;Lg;ngwyhk; vd;gJld; mJ toq;fg;gl;l jpfjpapypUe;J 3 khjq;fSf;F 

kl;LNk nry;YgbahFk;. 

9.8.2 gpuahz cWjpr;rPl;Lfs; kPsspf;fg;glNth gzkhf khw;wg;glNth khl;lhJ@ 

my;yJ Vida Cf;Ftpg;G epfo;r;rpj;jpl;lq;fSld; my;yJ rYiffSld; 

,izj;Jg; gad;gLj;j KbahJ. kPl;Lg;ngWk; rYif Ne\d;]; l;u];l; 

tq;fpapd;> mnkupf;fd; vf;];gpu]; ml;ilapd; mj;Jld; mtw;wpd; me;je;j 

jhgdq;fspd; epajp epge;jidfshy; gpzpf;fg;gl;Ls;sJ. 

9.8.3 gpuahz cWjpr;rPl;ilg; gad;gLj;jp nra;ag;gLk; gFjpf; nfhLg;gdtpd; 

tplaj;jpy; kpFjpj;njhif mnkupf;fd; vf;];gpu]; fpwbl ;ml;iliag; gad;gLj;jp 

nrYj;jg;gLjy; Ntz;Lk;. 

9.8.4 ,uj;Jr; nra;ag;gl;l cupkhdg; gazq;fspd; my;yJ Mrd xJf;fq;fspd; 

tplaj;jpy; ml;il cWg;gpdUf;F tUkjpahd nfhLg;gdTfs; vitAkpUg;gpd; 

mtw;wpw;F kf;fpndhd;]; l;uty;]; nghWg;GilajhFk;. 

9.8.5 ml;il cWg;gpdu;fs; gpuahz cWjpr;rPl;ilg; gad;gLj;jpj; jq;fs; 

gazr;rPl;il/gazr;rPl;Lf;fisf; nfhs;tdT nra;Akplj;J gpuahzf; 

fhg;GWjpf;F cupj;Jilatu;fshf khl;lhu;fs;. 
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9.8.6 ml;il cWg;gpdu;fs; vitNaDk; (i) fhg;GWjp@ (ii) tpkhd epiya 

khw;wy; fl;lzq;fs;@ (iii) tpkhd epiya tupfs; mj;Jld; vupnghUs; kpif 

tupfs;@ mwtPLfs; vd;gtw;wpw;F Kw;wpYk; nghWg;Gilatuhthu;. 

9.8.7 Gs;spfis Vrpah iky;]; epfo;r;rpj;jpl;lj;jpw;F khw;Wk; tplaj;jpy; ml;il 

cWg;gpdu; xUtu; xNunahU kPl;Lg;ngWjy; nfhLf;fy; thq;fYf;F 

Fiwe;jgl;rk; 1000 MR Gs;spfisAk; mjd;gpd;du; 100 Gs;spfspd; klq;F 

njhiffspYk; khw;WkhW Njitg;gLj;jg;gLfpd;whu;. 

 

10. epfo;r;rpj;jpl;lf; fzf;F 

 

10.1 ml;ilf; fzf;F my;yJ VNjDk; ,izg;Gf; fzf;F ey;y epiyikapy; 

(mjhtJ newp jtwpapUg;gpd;) mbf;fb epfOk; gpuahzp epfo;r;rpj;jpl;lj;jpy; 

ml;il cWg;gpdupd; cWg;ghz;ik ,y;yhnjhopf;fg;glyhk; my;yJ 

epfo;r;rpj;jpl;lf; fzf;fpYs;s Gs;spfs; gwpKjy; nra;ag;glyhk;. 

10.2 ml;il cWg;gpdu; ml;ilf; fzf;if my;yJ epfo;;r;rpj;jpl;lj;ij 

Ml;rpnra;Ak; epajp epge;jidfSld; ,zq;fpnahOfj; jtWtjd; fhuzkhfTk; 

mbf;fb epfOk; gpuahzp epfo;r;rpj;jpl;lj;jpy; ml;il cWg;gpdupd; cWg;ghz;ik 

,y;yhnjhopf;fg;glyhk; my;yJ jpuz;bUf;Fk; Gs;spfs; gwpKjy; 

nra;ag;glyhk;. 

10.3 ml;il cWg;gpdnuhUtu; vy;yh Kjdpiy ml;ilfisAk; 

,y;yhnjhopg;ghuhapd; my;yJ VNjDk; fhuzj;jpw;fhf tq;fp VNjDk; 

,izf;fg;gl;l fzf;if (fzf;Ffis) ,y;yhnjhopf;Fkhapd; epfo;r;rpj;jpl;lf; 

fzf;fpy; jpuz;bUf;Fk; vitNaDk; Gs;spfs; tq;fpapd; jw;Wzpgpd;Ngupy; 

,ilepWj;jg;gLtJld; khw;wg;gLk; my;yJ kPl;Lg;ngwg;gLk; Mw;wy; 

,y;yhJkpUf;Fk;. ml;il cWg;gpdu; VNjDk; ml;ilf; fzf;if 

,y;yhnjhopf;fg;gl;l xU Mz;bw;Fs; kPz;Lk; epiyehl;bdhy; my;yJ tq;fp 

,izf;fg;gl;l fzf;Ffis kPz;Lk; epiyehl;bdhy; ml;il cWg;gpdupd; 

epfo;r;rpj;jpl;lj;jpd; epajp epge;jidfSf;fika ml;il cWg;gpdupd; 

epfo;r;rpj;jpl;lf; fzf;fpYs;s vitNaDk; Gs;spfs; gq;Fgw;Wk; mbf;fb epfOk; 

epfo;r;rpj;jpl;lnkhd;Wf;f khw;wg;glyhk; my;yJ rd;khdq;fSf;F kPl;Lg;ngwyhk;. 

 

10.4 xd;Wf;F Nkw;gl;l Kjdpiy ml;ilf; fzf;if itj;jpUg;gtuhd 

jFjpAs;s ml;il cWg;gpdu; xUtu; VNjDk; mj;jifa ml;ilf; fzf;if 

jd;dhu;tKld; ,y;yhnjhopg;ghuhapd; mj;Jld; Fiwe;jgl;rk; xU Kjdpiyf; 
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fzf;fhtJ vQ;rpapUf;Fkhapd; ,y;yhnjhopf;fg;gl;l ml;ilf;F mwtPL 

nra;ag;gl;l fl;lzq;fspd; tpisthf epfo;r;rpj;jpl;lj;jpy; jpuz;bUf;Fk; 

vitNaDk; Gs;spfs; mtuJ ngaupy; vQ;rpapUf;Fk; ml;ilf; fzf;fpw;F 

khw;wg;glyhk;. 

 

11. nghJ 

 

11.1 mbf;fb epfOk; gpuahzp my;yJ mbf;fb epfohj gpuahzp rd;khdq;fis 

kPl;Lg; ngWtjpypUe;J tpisAk; vj;jd;ikaJkhd ,ay;gpdjhd VNjDk; 

el;lj;jpw;fhd nghWg;ig tq;fp Vw;fkhl;lhJ. 

11.2 tq;fp mtrpakhdnjd mJ fUJk; VNjDk; Neuj;jpy; ,ilepWj;jyhk; 

my;yJ KbTWj;jyhk;. mj;jifa tplaj;jpy; tq;fp midj;J ml;il 

cWg;gpdu;fSf;Fk; Kd;dwptpj;jy; toq;Fjy; Ntz;Lk;. 

11.3 epfo;r;rpj;jpl;l epajp epge;jidfis VNjDk; Neuj;jpy; khw;Wtjw;fhd 

cupik tq;fpf;Fz;L. 

11.4 gq;Nfw;Fk; mbf;fb epfOk; gpuahzp epfo;r;rpj;jpl;lj;jpw;Fg; Gs;spfis 

khw;Wjy; cl;gl epfo;r;rpj;jpl;lj;jpy; Gs;spfis <l;Ljy; my;yJ rd;khdq;fis 

kPl;Lg;ngWjy; njhlu;gpy; Nkhrb my;yJ J\;gpuNahfk; nra;ag;gLtjd; 

tpisthf jpuz;l Gs;spfs; gwpKjy; nra;ag;gLtJld; ml;il cWg;gpdupd; 

epfo;r;rpj;jpl;lf; ff;Fk; ,y;yhnjhopf;fg;glyhk;. 

11.5 epfo;r;rpj;jpl;lj;jpw;fhd jFjp my;yJ Gs;spfis mbf;fb epfOk; gpuahzp 

epfo;r;rpj;jpl;lj;jpw;F khw;Wjy; cl;gl rd;khdq;fspd; jpus;T my;yJ mtw;iw 

kPl;Lg;ngWjy; njhlu;gpyhd vy;yh tpdhf;fSk; my;yJ gpzf;FfSk; tq;fpahy; 

mjd; Vf jw;Wzpgpd;gb jPu;khdpf;fg;gLk;. 

11.6 epfo;r;rpj;jpl;lf; fzf;F ifkhw;wj;jpw;Fupajy;y. 

11.7 tq;fp Fwpg;gpl;lnthU epajpia my;yJ epge;jidia tYTf;fplj; 

jtWjy; tq;fpahy; me;j epajp my;yJ epge;jid tpl;Ltplg;gl;ljhf 

mikakhl;lhJ.  

11.8 ml;il cWg;gpdupd; epfo;r;rpj;jpl;lf; fzf;nfhd;wpy; jpuz;bUf;Fk;  

Gs;spfs; epfo;r;rpj;jpl;lj;jpYs;s VNjDk; rd;khdj;jpw;F kPl;Lg; ngwg;gl;lJk; 

Gs;spfs; gq;Fgw;Wk; mbf;fb epfOk; gpuahzp epfo;r;rpj;jpl;lnkhd;Wf;F 

ifkhw;Wjy; cl;gl mtw;iw kPsspf;fg;glNth my;yJ ml;il cWg;gpdupd; 

epfo;r;rpj;jpl;lf; fzf;fpw;F jpUk;gTk; ifkhw;wg;glNth KbahJ. 
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11.9 epfo;r;rpj;jpl;lj;jpd;fPo; rd;khdk; xd;whf ngwg;gl;l gz;lq;fs; my;yJ 

Nritfs; njhlu;gpyhd VNjDk; gpzf;F ml;il cWg;gpdu;fSf;Fk; 

gz;lq;fis my;yJ Nritfis toq;fpa Nritj; jhgdj;Jf;Fkpilapy; 

jPu;j;Jf;nfhs;sg;gLk;. mj;jifa gpzf;Ffis jPu;j;Jitg;gjw;fhd my;yJ 

me;j gpzf;fpw;fhd nghWg;ngjidAk; tq;fp Vw;fkhl;lhJ. 

11.10 cWg;ghz;ik rd;khdq;fs; epfo;r;rpj;jpl;lj;Jld; ,ize;J toq;fg;gLk; 

rYiffisg; gw;;wp fhyj;Jf;Ff;fhyk; Neubahf mDg;gg;gLk; Neub 

mQ;ry;fisg; ngw;Wf;nfhs;tjw;F ml;il cWg;gpdu;f; cld;gLfpd;wdu;. 

11.11 Fwpg;gpl;lnthU nfhLf;fy;thq;fy; gpzf;fpw;Fl;gLj;jg;gLk; gl;rj;jpy; 

my;yJ VNjDk; fhuzj;jpw;fhf jpUg;gpg; nghWg;gpf;fg;gLk; gl;rj;jpy; my;yJ 

nray;khw;wk; nra;ag;gLk; gl;rj;jpy; mj;jifa nfhLf;fy; thq;fy;fs; 

tq;fpapdhy; nray;khw;wk; nra;ag;gLk;. 

11.12 Fwpg;gpl;lnthU nfhLf;fy;thq;fy; epiwNtw;wg;gl;L Gs;spfs; kPl;Lg; 

ngwg;gl;l gpd;du; gpzf;F/nfhLf;fy;thq;fy; nray;khw;wnkhd;W 

nra;ag;gl;Ls;stplj;J mj;jifa nfhLf;fy;thq;fypd; Ngupy; fzf;fpd;kPJ 

kPl;Lg;ngwg;gl;l Nkyjpfg; Gs;spfSf;Fr; rkkhd &ghit fld; ml;ilf; 

fzf;fpw;F my;yJ me;je;j ml;il cWg;gpduhy; Ne\d;]; l;u];l; tq;fpAld; 

Ngzg;gLk; NtW VNjDk; fzf;fpw;F mwtPL nra;tjd;%yk; mwtpLk; cupik 

tq;fpf;Fz;L. 

 

11.13 jdJ nrhe;jj ;jw;Wzpgpd;Ngupy; NtW VNjDk; 

gw;WWjpAld;/rd;khdj;Jld;/mD$yj;Jld; ,izf;Fk; cupik tq;fpf;Fz;L. 

11.14 rd;khdg; Gs;spfisr; Nru;j;Jj; jpul;Ljy; njhlu;gpy; my;yJ kPl;Lg;ngWk; 

fl;lisfs; njhlu;gpy; Nkhrb my;yJ mj;jifa VNjDk; vj;jdpg;Gfspd; 

tpisthf ml;il gpbj;J itf;fg;gLtjw;F/,y;yhnjhopf;fg;gLtjw;F 

Nkyjpfkhf jpuz;l rd;khdg; Gs;spfs; gwpKjy; nra;ag;glyhk;. 

11.15 thbf;ifahsu; xUtu; jkJ ml;ilf; fzf;if ,y;yhnjhopf;fj; 

jPu;khdpg;ghuhapd; mtuhy; <l;lg;gl;l vy;yhg; Gs;spfSk; gwpKjy; nra;ag;gLk;. 

11.16 epfo;r;rpj;jpl;lj;jpypUe;J VNjDk; gpzf;F vOk; gl;rj;jpy; tq;fpapd; KbNt 

jPu;f;fkhdjhFk;. 

 



11 
 

11.17 www.americanexpress.lk vd;Dk; ,izaj;jsj;jpy; epuw;gLj;jg;gl;l 

cWg;ghz;ikg; gq;fhsu; jhgdj;ij Kd;dwptpj;jypd;wp epfo;r;rpj;jpl;lj;jpd;NghJ 

VNjDk; Neuj;jpy; Nru;j;Jf;nfhs;Stjw;fhd my;yJ mg;Gwg;gLj;Jtjw;fhd 

cupik tq;fpf;Fz;L. 

12. MSk; rl;lk; 

,e;j epajp epge;jidfs; ,yq;ifr; rl;lq;fshy; Msg;gLfpd;wd. 
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