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CHANGE OF ADDRESS FORM
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Card No.

Residence Address
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Please deliver my credit card statement to

Date:

Mail this to: Nations Trust Bank PLC PQ 718, Central Operations, 256, Srimath Ramanathan Mawatha, Colombo 15, Sri Lanka.

Home |_|

Office |_|

Signature:
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SETTLEMENT

EASY WAYS TO PAY YOUR AMERICAN EXPRESS CARD BILL

Pay by cash or cheque at any Nations Trust Bank
Branches or mini branches

Fill out a deposit slip at any Nations Trust Bank (NTB)
branches. Depositing is made even more convenient
with 365 day banking.

Drop your payment off in the cheque deposit drop
box

Special cheque deposit drop boxes are located at NTB
branches. Simply complete a deposit form, enclose your
cheque, validate your payment and drop it off in the cheque
deposit drop box. Please note that Cheque payments will
take a minimum of 3 working days for realisation.

Post a cheque

Send us a cheque by post. Issue the cheque in favour of
‘Nations Trust Bank O/A your Card number’ and post it with
the payment slip sent along with your monthly
Card statement to Nations Trust Bank PLC PQ 118,
Central Clearing Department, 256, Srimath Ramanathan
Mawatha, Colombo 15. Your cheque must reach us before
the due date. ( Please do not send cash by mail )
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Standing Instruction (automatic settlement option)
Arrange a standing instruction enabling NTB to recover a set
percentage (between 5%-100%) of your Card bill from your
NTB savings or current account to your Card Account on the
due date. Open a Nations Trust savings account with only Rs.
5,000 and arrange a standing instruction to settle your
monthly American Express Card bill.

Pay through the ATM
If you are an existing customer of NTB, you can transfer

ATM
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funds from your bank account to your Card Account, using
any NTB ATM.

Pay online

You can log on to www.nationstrust.com to access
personal internet banking and transfer funds from your NTB
account to your Card Account.
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KKEELLS super

Settle your bill at over 30 Keells Super outlets
A nominal fee of 0.75% of the payment value will be charged
as payment handling fee.
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Settle your bill at over 180 Commercial Bank Branches
Settle your monthly Card bill at any of the Commercial Bank branches
located island wide. A nominal fee of 0.75% of the payment value will
be charged as payment handling fee.

COMMERCIAL BANK

Our Interest Is In You.

Settle your Card bill at any of the Commercial Bank Automated Teller
Machines (CAT) if you are already a Commercial Bank customer. A
nominal fee of 0.25% of the payment value will be charged as
payment handling fee.

Log on to www.combank.net if you are already a Commercial Bank
customer and settle your Card bill. A nominal fee of 0.25% of the
payment value will be charged as payment handling fee.

1. Customer Service

For inquiries relating to any aspect of this statement, please call us on our 24 hour
Customer Service Hotline +94 (0) 114414141.

We request you to bring to our notice, any discrepancies in the statement within
20 days from the statement date.

2, Payment Options

You have 3 payment options to choose from:

(a) Pay the total minimum due shown overleaf

(b) Pay any amount between the minimum payment due and 100% of the closing
balance

(c) Pay in full (closing balance) and enjoy interest free credit

3. Government Duty

Any Government Taxes or Levies payable in relation to the use of the card, or to
the credit provided is charged to your account and will appear on your statement.
For full details and further information, please refer to your American Express
Credit Card Terms & Conditions of use.

4. Fees & Finance Charges
All charges and fees are as per our current Tariff Guide - please refer
www.americanexpress.lk

All mail should be addressed to:
Manager Central Operations
Nations Trust Bank PLC - PQ 118,
No: 256, Srimath Ramanathan Mawatha,
Colombo 15.

Hotline: (011) 4414141 Fax: (011) 4414142
Web: www.americanexpress.lk

For American Express Cards related inquiries
please call our 24 hour Customer Service Hotline on (011) 4414141
or visit the nearest branch for any assistance.




